The portfolio of Garth Gower

Market Insights Blog

New York Life Investments




* Lead UX Designer

* Lead Visual Designer
* Project Manager

* Art Director

Coordinated efforts with:

Senior Leadership and Marketing

Content Managers (Blog, Social
Media and E-mail)

Financial Experts/ Content
Developers

Wholesalers and Financial
Professionals

Programmers
Visual Designers
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Business Objectives:

a Primary:

Secondary:

Provide timely market insights . Strengthen position

to aide in investment decisions as a thought leader.

for New York Life Investments * Build thought leaders.
financial advisors and their * Increase brand awareness.

clients.
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Audience and Research

Primary User: o
Financial Advisors

Age range: mid 20’s - 65+

Secondary User:
Wholesalers
What they need:

o
“l need information tied to market events, charts are I need to.be able .tO Sh'.are
helpful.” content with our financial

advisors quickly and easily.”
When they need it:

“ASAP!” “It depends on the market event and topic, |
need to understand now and what will happen in the
future.”
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Challenges (Project and Design)

* Reaching users/ Driving traffic

* Easy to access, provide appropriate content

* Speed to market

* Compliance, reviews, imagery/charts, multiple promotional locations, tied to market events

* [magery
* Aligning to brand, tie to article, engaging, avoid repetition, multiple delivery locations
* Charts (multiple per article, complex data, responsive sizes)

* Managing expectations (After site launch)

* Speed to market, priorities, roles and responsibilities
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Delivery Structure

Social Media
(targeted
and non)

Company
Websites

\ 4
A

Blog

Marketing/
Wholesaler
E-mail

\ 4
A
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o Featured Blog Article Title

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed
do eiusmod tempor incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis nostrud exercitation
ullamco laboris ut aliquip ex ea commodo consequat. Duis
aute irure dolor in reprehenderit in voluptate velit esse Lorem ipsum dolor sit amet, consectetur

Featured Article to be decided upon by business
Image will scale with width of page

Featured Blog Article Title

Image will be resized/cropped automatically by
WordPress for use across the site.
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. Blog title
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adipiscing elit,

This allows to display footer, provide access to
previous articles and keep page load quick.
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° Sign up for weekly recap e-mail of all blog posts.
Blog title Blog tite Blog title o This is fixed and will always display in this spot.
Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur Lorem ipsum dolor sit amet, consectetur . . .
Sl hdineluae et cdore et o ety E-mail will match design of blog and be
responsive.
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p— vy B m—— — e Load more button will load 6 additional articles.
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E-mail sign-up box will be hidden
@3 Aurtorname @3 teremipsum dokr Load more will function the same as on desktop
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commodo consequat. Ut enim ad minim veniam, quis nostrud exercitation ullamco
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Results, Observations, and Actions

Results:
* 3-6 articles a week
* Turn around times (in 1.5 - 2 hours for market priority driven content)

* Over 1,000,000 external visitors in the first year
* Key drivers: targeted social media campaigns and wholesaler e-mails.

* 96% viewership came from mobile
* 950+ subscriptions to weekly recap email in first year.
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Read more >

Aurthor Name o3
Blog Category Jan1,2017
Blog title

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna

Aurthor Name ®3
Blog Category Jan1,2017
Blog title

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna

Aurthor Name o3

VIEW MORE POSTS

Connect with us

G Minlv M)

Lorem ipsum dolor

SUESC 313

Visit us
MainStay Funds | IndexIQ ETFS

Disclosure

. O

Featured Article to be decided upon by business
Image will scale with width of page

Image will be resized/cropped automically by
wordpress for use across the site.

Filterable search to find content quickly

Article list will be displayed by date. 3 column to
maximize on article display based on expected
4-6 weekly volume

sign up for weekly recap e-mail of all blog posts.
This is fixed and will always display in this spot.

E-mail will match design of blog and be
responsive.

Load more button will load 6 addtional articles.
This allows to display footer, provide access to
previous articles and keep page load quick.

Display will reflow

5 blog posts will be displayed.

E-mail sign-up box will be hidden

Load more will function the same as on desktop
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commodo consequat. Ut enim ad minim veniam, quis nostrud exercitation ullamco
laboris ut aliquip ex ea commodo consequat.

Article Disclosure Text

Article Tags: Tag 1, Tag 2, Tag 3

Top Posts

Jan1,2017

Author Name .
Blog title

Author title ) )

Lorem ipsum dolor sit amet, consectetur adipiscing elit, Lorem ipsum dolor sit amet,

sed do eiusmod tempor incididunt ut labore et dolore consectetur adipiscing elit, sed do

magna aliqua. Ut enim ad minim veniam, quis... eiusmod tempor incididunt ut labore et
dolore magna aliqua.

View Bio >

®CO

Leave a Comment

Name
\ |
E-mail Address

Author Name
Author title

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna
aliqua. Ut enim ad minim veniam, quis...

View Bio >
The Markets Authors Lorem ipsum dolor Connect with us

(G Winl )

Name
Disclosure | ‘

E-mail Address

Connect with us

Ganon

Lorem ipsum dolor

L 1]

Su BE

Visit us
MainStay Funds | IndexIQ ETFS

Disclosure

\_ /




Article

S

il ABC 09:52 AM =

InvestMENTs | BLOG Q

Mobile Navigation

Search Selected

ST

Blog Category | Jan 1, 2017
Blog Article Title

Aurthor Name o 3

Sub Title

Lorem ipsum dolor sit amet, consectetur
adipiscing elit, sed do eiusmod tempor
incididunt ut labore et dolore magna aliqua.
Ut enim ad minim veniam, quis nostrud
exercitation ullamco laboris ut aliquip ex ea
commodo consequat. Duis aute irure dolor
in reprehenderit in voluptate velit esse
cillum dolore eu fugiat nulla pariatur.
Excepteur sint Ut enim ad minim veniam,
quis nostrud exercitation ullamco laboris ut
aliquip ex ea commodo consequat. Ut enim
ad minim veniam, quis nostrud exercitation
ullamco laboris ut aliauio ex ea commodo

N /

all ABC 09:52 AM =
InvesTMENTS | BLOG Q E
| Q Search |

ITopics El ITags El

Menu Selected

il ABC 09:52 AM =

investments | BLOG Q

The Markets

Insights +

ETFS

Authors

MainStay Funds

IndexIQ ETFS

Contact




	The portfolio of Garth Gower�Market Insights Blog 
	Roles
	Business Objectives:
	Audience
	Challenges:
	Structure
	Wires
	Wires
	High-fidelity visuals 
	Slide Number 10

