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Roles

Project Role:
• Lead UX Designer
• Lead Visual Designer
• Project Manager
• Art Director

Coordinated efforts with:
• Senior Leadership and Marketing
• Content Managers (Blog, Social 

Media and E-mail)
• Financial Experts/ Content 

Developers
• Wholesalers and Financial 

Professionals 
• Programmers
• Visual Designers

Roles
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Business Objectives:

Primary:
Provide timely market insights 
to aide in investment decisions 
for New York Life Investments 
financial advisors and their 
clients.  
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Secondary:
• Strengthen position 

as a thought leader.
• Build thought leaders.
• Increase brand awareness.
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AudienceAudience and Research
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1 Primary User: 
Financial Advisors
Age range: mid 20’s - 65+

What they need: 
“I need information tied to market events, charts are 
helpful.”

When they need it:   
“ASAP!”  “It depends on the market event and topic, I 
need to understand now and what will happen in the 
future.”

Secondary User: 
Wholesalers

“I need to be able to share 
content with our financial 
advisors quickly and easily.”
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Challenges:

• Reaching users/ Driving traffic
• Easy to access, provide appropriate content

• Speed to market 
• Compliance, reviews, imagery/charts, multiple promotional locations, tied to market events

• Imagery
• Aligning to brand, tie to article, engaging, avoid repetition, multiple delivery locations
• Charts (multiple per article, complex data, responsive sizes)

• Managing expectations (After site launch)
• Speed to market, priorities, roles and responsibilities
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Challenges (Project and Design) 



Structure

Blog

Social Media
(targeted 
and non)

Marketing/
Wholesaler

E-mail

Company 
Websites

Blog
Recap 
E-mail 
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Delivery Structure



Wires
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Low Fidelity Wires: Article

Featured Article to be decided upon by business
Image will scale with width of page

Image will be resized/cropped automatically by
WordPress for use across the site.

Filterable search to find content quickly

Article list will be displayed by date. 3 column to
maximize on article display based on expected
4-6 weekly volume

Sign up for weekly recap e-mail of all blog posts.
This is fixed and will always display in this spot.
E-mail will match design of blog and be
responsive.

Load more button will load 6 additional articles.
This allows to display footer, provide access to
previous articles and keep page load quick.

Display will reflow
5 blog posts will be displayed.
E-mail sign-up box will be hidden
Load more will function the same as on desktop
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Wires
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Low Fidelity Wires: Home page

Article image resized from primary image

Chart to be created as necessary title will be html for SEO

Author callout linking to full bio

Side bar
Share article functions through social media, email & print

Top posts will be listed based on category, views and 
time

Email sign up (Not displayed in mobile)

Tag cloud will display top tags for users to find
additional articles (Not displayed on mobile)

Comment Widget
All comments will be approved by content manager
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High-fidelity visuals 
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High-Fidelity Designs



Results:
• 3-6 articles a week
• Turn around times (in 1.5 - 2 hours for market priority driven content)
• Over 1,000,000 external visitors in the first year

• Key drivers: targeted social media campaigns and wholesaler e-mails.

• 96% viewership came from mobile
• 950+ subscriptions to weekly recap email in first year.
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Results, Observations, and Actions
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